PROMOTION
GREATER ST. LOUIS HEALTHCARE PROFILES

DOCTORS IN THE RELATIONSHIP BUSINESS
SUZY DAVIS, MD

The primary care physicians of
SSM Health Medical Group get
to know the whole you.
Most 20-somethings think they are indestructible and don’t
regularly see a physician unless they become seriously ill or until
they decide to have children. Even then, married men are unlikely
to visit a doctor without encouragement from their wives.
That said, many women mistakenly believe the annual wellwoman exam performed by their OB-GYN is sufficient.
“Younger people tend to be healthier, but they still need
preventive care, and if they do become sick, they need a physician
who truly knows them and their medical history. And most OBGYNs encourage their patients to have a primary care physician
to address nongynecological issues,” says Dr. Suzy Davis, primary
care physician with SSM Health.

KNOWING THE WHOLE YOU

Many patients think—incorrectly—that the days of personalized
relationships with their doctors are gone.
“As a primary care physician, I am in the relationship business,”
explains Davis. “I work hard to get to know the whole you, from
your health history to your occupation and family situation. I want
to understand you in the context of your life and can help you
with a variety of issues, including mental health conditions such
as anxiety.”
By knowing you, the primary care physician can recommend
appropriate preventive care and screenings, including Pap smears
and mammograms. Your doctor can manage chronic conditions
and, if necessary, refer you to a specialist. Many insurance
companies will not approve payment for a specialist unless a
patient is referred by their primary care physician.
A primary care physician can also help after hours. Instead of
automatically visiting urgent care or an emergency room on a
weeknight or over the weekend, some issues can be resolved by
contacting the call service of your primary care physician.

EMAIL YOUR SSM HEALTH DOCTOR

Doctors have traditionally not responded to e-mail, and calling
the doctor’s office to request a refill or make an appointment can
be an exercise in patience. Moreover, when patients call with a
question for their doctor, the request can be passed through
two or more people, increasing the chances of misinterpretation
or mistakes.
SSM Health patients can e-mail their doctor directly with
MyChart software. This password-protected, HIPAA-compliant
system allows patients to not only communicate directly
with their physicians, but also refill prescriptions, schedule
appointments, and even review medical records.
“I encourage all of my patients to use the MyChart
system,” says Davis. “MyChart is easy to use, greatly improves
communication and patient safety, and allows our physicians to
get to know you even better.”
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