BUFFALO HEALTHCARE PROFILES

EXPERIENCED TEAM
CREATES UPLIFTING
EXPERIENCES AND
CHANGES LIVES
At the Quatela Center,
plastic surgery isn’t a commodity.

“We don’t use number of surgeries, recovery
time, or cost as benchmarks of our success.
For us, patient satisfaction is our goal,”
says Dr. Vito Quatela, renowned boardcertified facial plastic surgeon, founder, and
co-owner of the Quatela Center for Plastic
Surgery. “We work in collaboration with our
patients to design each procedure around
their wants and needs, and we deliver an
uplifting experience and outcomes that are
second to none.”
Procedures offered at the Quatela
Center for Plastic Surgery—everything
from facelifts and breast augmentation
to tummy tucks and hair restoration—are
performed by experienced, board-certified
plastic surgeons in a state-of-the-art, fully
accredited surgery center within the Lindsay
House, a restored 1870s mansion designed
with both functionality and comfort in mind.

patient knows what to expect. We don’t do
cookie-cutter plastic surgery, because we
know that individualized approaches lead
to the best outcomes.”
Another way the center differentiates
itself is by making the process as
streamlined as possible by providing
comprehensive services—including lab
work, EKGs, imaging, procedures, and
recovery—all in one location.
“Anything and everything related to
aging and cosmetic enhancement, both

“WE DON’T DO
COOKIE-CUTTER
PLASTIC SURGERY,
BECAUSE WE KNOW
THAT INDIVIDUALIZED
APPROACHES LEAD TO
THE BEST OUTCOMES.”

THE PATIENT EXPERIENCE
According to Quatela, a superior patient
experience is the top differentiator
between his practice and others. “From the
beginning of our relationship with a patient,
we stand out. Our staff demonstrates
commitment and dedication through
the excellent care they provide, and our
coordinators remain with their patients from
consultation through post-recovery,” he
explains. “My colleagues and I are thorough
in presenting options and ensuring every

surgical and noninvasive, can be found
at the Quatela Center for Plastic Surgery,”
adds Dr. Heather Lee, a fellowship-trained
facial plastic and reconstructive surgeon.
“Furthermore, while most of our procedures
are performed on an outpatient basis,
should a patient require overnight recovery

care, they can stay in the center’s Carriage
House. It’s private, convenient, and well
appointed,” she says.

MEDICAL AND COSMETIC CARE
As the business of plastic and cosmetic
surgery evolves at breakneck speed, the
center remains a regional leader in large
part because of Quatela’s openness in
adopting new procedures, techniques,
and philosophies. The practice continues
to provide both medical and cosmetic
care. Mohs reconstruction, scar revisions,
and surgeries to improve the quality
of life of children born with congenital
abnormalities are all in a day’s work, as are
such elective procedures as chin, cheek,
and lip augmentations, Kybella® and
Botox® injections, and both surgical and
noninvasive fat removal.
Lee, meanwhile, is bringing an
emphasis on holistic wellness to the
Quatela Center, exploring the impact
of nutrition, mindfulness, and stress
management on outcomes and recovery.
“Whether someone is considering a
medical or aesthetic procedure, the research
can be overwhelming,” Lee concludes.
“We work to get to the heart of the
matter and help find the right solution for
each patient.”

Q the Medical Spa at Lindsay House
The Lindsay House is also home to Q the Medical Spa, offering a host of cutting-edge
treatments for the face and body, including minimally invasive cosmetic services such
as facial resurfacing, microneedling, facial fillers, photorejuvenation, laser hair removal,
and a full menu of pampering body treatments.
For more information, please visit qmedspa.com or call 585.244.1010.
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