
Visiting Nurse Service of  
New York—125 Years of Caring

W hat can you do when you’re 
worried about what will hap-
pen when a loved one leaves 

the hospital, receives a complex diagnosis, 
or you notice concerning changes in their 
behavior? You may be scared, anxious, 
overwhelmed, and unsure of what to do 
next. The Visiting Nurse Service of New 
York (VNSNY) is there for you.

Whether you’re looking for care 
for an elderly parent, assistance after 
surgery, or guidance when your spouse 
is diagnosed with a serious i l lness, 
VNSNY offers compassionate care— 
centered on your needs—right in the 
comfort of your own home.

Home Is Where the Care Is
Home. It’s where you feel safe. And when 
you aren’t feeling well, it’s where you want 
to be—cared for by experts who can pro-
vide you with the medical care you need 
and who care about you as a person, not 
just a patient.

“Our registered nurses, rehabilitation 
therapists, and home health aides come 
to your home, with the goal of creating 
conditions in which you can take care of 
yourself—safely and comfortably,” says 
Susan Northover, Senior Vice President 
of Patient Care Services at VNSNY.

If a loved one is facing an advanced ill-
ness, you can count on VNSNY Hospice 
and Palliative Care. A dedicated team of 
experts with specialized hospice training 
provide physical comfort and emotional 
support, so life can be lived as fully as pos-
sible along with friends and family.

And, if you want home care beyond 
what’s covered by Medicare or traditional 
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health insurance? Partners in Care, 
an affiliate of VNSNY, offers a suite of 
personalized services that can be paid for 
with either supplemental long-term care 
insurance or out of pocket.

Bringing the Care to You
Whether you’ve planned in advance for 
home care or you’re facing a crisis and 
need an immediate solution, VNSNY 
brings the care to you. With more than 
14,000 dedicated, compassionate profes-
sionals, VNSNY is ready to help when—
and where—you need it most.

Learn more at 
vnsny.org or call 
855-867-6966

“Our nurse had a very 
special gift of caring.” 

—Family Caregiver, Queens

Is It Time for 
Care at Home?


