Finding
Peace

Hospice of the Western
Reserve provides
best-in-class hospice
and palliative care

for patients across
northern Ohio.

or over 45 years, Hospice of the

Western Reserve has brought its

superior end-of-life care to thou-
sands of patients across northern Ohio.
'The Hospice offers a plethora of services
to patients that reach well beyond end-
of-life care. It offers hospice, palliative,
and specialized care as well as grief ser-
vices to people across 16 Ohio counties.

Through Hospice of the Western
Reserve’s hospice care, patients are pro-
vided comfort and support during their
end-of-life journey. Providers place an
emphasis on preserving the dignity of
their patients during one of the most dif-
ficult parts of their lives. Not only does
Hospice of the Western Reserve’s hospice
care support those facing the end of their
lives, but those patients’ families as well.
Caregivers can be assured that their loved
ones are in the hands of skilled profes-
sionals and can focus on what matters
most: enjoying the time they have left
with their loved ones.

While Hospice of the Western
Reserve provides hospice services, it
also assists patients with palliative care
needs. Patients with serious illness can
benefit from palliative care as it provides
education on their disease, home visits,
and physical and emotional support for

PROMOTION

After managing his symptoms at Hospice of the
Western Reserve, John and his wife, Kathleen, were
able to enjoy time at home under the Hospice’s care.

them and their loved ones. Registered
nurses, social workers, and trained vol-
unteers provide personalized care to
make patients comfortable throughout
their illness.

A Family Perspective
When it became apparent to Laura
Moore and her family that her father,
John, was approaching the end of his life,
the Betchkal family turned to Hospice of
the Western Reserve for his care.

“We knew that our time with Dad
was limited, and we wanted to make his
life as comfortable as it could be. That
is what the Hospice did for Dad and
for our family,” says Moore. “When we
accessed Hospice care, Dad’s quality of
life improved. The care we received from
Hospice of the Western Reserve allowed
Dad to have a comfortable and dignified
end to his life and equally provided that
to us, his family.”

For Moore, Hospice felt like a true
partnership between her family and her
father’s care team. As a nurse practitioner
herself, Moore could actively participate
in her father’s care, but more importantly
the Hospice allowed her to be a daugh-
ter first and a caregiver second. She was
impressed with the expertise and care the
team provided for her father during his
time in Hospice. The team worked effort-
lessly to ease his symptoms, even enabling

him to attend a baseball game—a favorite
family activity—prior to his passing.

The team at Hospice of the Western
Reserve knows that the death of a loved
one is a very difficult time for many family
members. Through support groups, work-
shops, retreats, and events, families—like
the Betchkals—can begin the journey
toward healing within a supportive com-
munity of like-minded individuals.

“As a family member, I cannot ade-
quately express my gratitude to the team
who cared for Dad,” says Moore. “They
showed expertise in the care they pro-
vided, genuine kindness to all of us, and
respect for us as a family. Hospice of the
Western Reserve provided care for our
family alongside providing care to Dad.”
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